Steps to register a complaint

1. Open any browser

2. Open KUKL website: kathmanduwater.org
3. Click on Grievance on top menu of website
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https://kathmanduwater.org/

Steps to fill the form

Select the Branch name

Select the Category from the given dropdown menu

Select Subcategory from dropdown for your complaint

Enter the details like Connection number (Optional), Mobile no, Name, Email ID (Optional), Address
(Optional), Landmark (Optional) and the summary of the complaint.

5. Click on “Register Complaint”.
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Ticket created Successfully and Complaint No.is 1000000762

Save this Number

Note: Please Save this Complaint No for tracking your complaint details.
For Complaint Tracking

1. Click on Track Your Complaint
2. Enter the Complaint no or mobile no you entered on complain registration.
3. Click on search Icon
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Status of your complain shown
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