
q'r6-fl€t $l-siFr qffi ftR?s-+1roq 6.r{6.rt 3tF|?il+i 6-rdFd{{"r, Roqo

alrftd !*q \r4 qrq ErRd rrt+1 drft rqRrd or=*r{A Rlb-6r +-rq o,rcErm stRRs

ETo-qr"d v.rer+T qrffi RTRts-+1 4u e.rffi qftrF'dt Frd ft-{€t iErq qq}Rq

€tq I

(a.) vqnqfr€ erd qfiqtq{ :

(1) {qrf,r ffirfrqrc t{qot Fltq nqr ffiTn-d€ o-rqt'q+{ fr, tRrsi,

(R ) o-Fwfr+.\ tfr€ qqrqfro e.rf gea g€Fd iirrqrc {qffi{ rtt, r-{rsi { chain of

command ylTrqffi Eq{Tr d|-{r r{fgi,

(f ) q+ ffi e.rd Fr+{ur aqr< rrt +,r&ffi -ri', tKrgi,

(v) 6Erfu) Fft"+T 6.Sqrt yqrsr FrM yqrqffi ii{rErc arqt-'q+ ni,tRFsi,

({ ) ryA yrg {RR1 3{ffi trqr ft-{ € enqw+il 3l-g(l-{ fuTm, T6I{rrtIr, qrGn {
3Itr+-R kqrfrw{ rrt { {Eqnq( +tfi w-+rm fi'

(q ) sTlznwFffi ru{R o,lqffi ffi-+. {q{r {qrc+. qfrRqT vwn tri,

(e ) w.q erEqt y{rrqfto otffi EqzrcslTtm T|i rRrgi I

(q) ilffiF ErS Eq+*qrq{ :

(1) 6ETfu] T{+dr qq-fr ffi eqrdorfr *il\i;t {ddr wqfr fifrqr 3il?nq?b

qftsrd{ 6.n gqrc+1 drfr {qffi+- Rfrftqr trftTtzr t{r rri ( @-d ffi ntw<

yqr+orft wqr ffiqtdr 3i-g€ rri,

(R ) 6rqfu) qr16 5116 (cash flow) qrft6 {'w{r qrrm irft 3nsqrft E-ffi drf,t€

ffi,
(i) q1-5-66-€--dT+ {d{1d T6rft rrd A* {ars.i FFffiFr ftRd€ R-tlrf+- qfrftqr skllzt

rri { Fft"+-il qq qqlfrq arqiqq-t tli, tRrgi,

(y) e,rtrfu] c-fd€ o-dfr.r{ wi M qu++w{ rft €k{ {tftqT / qrffi+- qfr(

q\-m{-aqn .rt {qrdo qFrRsr fur rri'

({) 6gqffi {qrf,{ e-{qr ffitr BTT{rsi ftfr ,

(E) 6ro:qT"€\ vtreFrr qffi EftReTFFT qt€ il.{r qtffi {dU€ fttlt{ur 3ilffi
ftt*i {6rd{-+1 T6Fft q;Re{rr{ {ti T6rft q-ffiigffi dwpqt



(9 ) Tdq*rf, vfiTFt dqT qile trRtttt dqK r[ft qtt .ri,
(q) 6rqffi strgEtft { €fi G-{€r BTuqratro { StFd {-d,
(c,) ffid RqqT e.rTffi Erffia^ tqrqtmq rr<rg 6-ETffi qnff,t-d {qrf,€ ffifr-qtd

qrkd rG qrNq. qERq Ril-rrT iqr Tti, rF{r-si,

(1o) qr-dk+. ft-{-?ur wrfr enfrfr rrft frftq q-{flftr{ 6rqq rri r wc{Ifuce q6{ rri,

rl-{Ni.

(11) o.rtrffi {Rd rffi qer* aq{r qT$FTr Sqrsi eqq qFfr ffiq ({+.q gqR

"qrgi I

(rt) ffifto an{ ,

(1) €Tffi ffi -qrqlfrd sn\i=t arffiw+r { fril{q drk+l aqr< rrt *'a"po fi,
' 

(R ) ae ffi errcqrerS xto gwa eqrs{ qfa, vn+rc+1 E*rcer -ri qr+ t{r *?-+T

TpTrfu d6 ( sFq raot-t fr-+-rrd€ 61-q qqqq rri,
(t) €Tffi fril{"r+1 gurg6{ 6Fl-{T rrft fr{qul Hffi-+. rri q{ {ur€tr{ Erqrr wr

3Trztws- o-d rrT,

(y) qrft yqtqq ,rqrfrdo r yfrrrqrrqrerS {rrutt R=ilcm rrt+] drfr standard

operating procedure cqr< rrt {qffi+- qfrfrff Efi rrT { Fft-"6d e-rdF4h arqi-+mo}

3il?nqc6 EWKe1 ffi,
({) gft{d Erffi+. e-daq aqr< rrft {wf,+. qfrfrqr rfinzt rr+ { Fft-.6d r{q qq}fr{

orqtqfi fr,.Ksi,
(q) o-raqr.€\ gferrrr qrM EftRelrq{ +€ t }.g.t-.qf,. fiq qrrE Ffl-6 (cash frow)

ffi f 3il?tf{l.F E'l-fl'JTkI (Proper documentation) a64qqgq .ri,
(\s ) vrfi gor+c fr{+T aqr ffi EqftrREF+i sFtwr q{il+1 (ft euick Response ream

qkqrf,{ rri { g6r+d qa-si,

(q ) Tq'f qr{t qgFI ffi (ruew tap connection poticy) {+rq HtH ffiq-{ rrf ywn qi,
(q, ) {6H { wTfi:rR m ftHur, riEdr frwqr dqR .rft {qffi+. {frftqr tfl .ri,
(1o) BTrqlqqT +.rqtffi Ftqmrf,{or e-rfa€{rT 6rrffi t{d{"r Efr{eTr6} nfu

yrn-qffi sil\Fr qrl=zg .rft 6-d rri,
(11) o.-ETfrmT yfi4fu+. qqnRfr1 3Ttr+--ilq qRErc{ rrt tqrffrfrdaRd vErq rri M

ur€n{qr EB-fr, rRrsi,

(lR ) wq qGfuft-o-rda€ 6rrffi Bilz{qrril wgvr< fi,



(1t ) tfl Ft-6 { Tdgd To-rft y"rfr d {-o* vFdftqr Bil"ra .rt gcr tq|- wnfr frfrr{
tri'

(1Y) qkTRI r{gFletRI, enfu"oc rna, trft qfurdq qq+-r il{Ee-+} *tfr+. vteTor rri {
dfl-fr 6ET rrt eTqratro fr+<ur aqrc .rT,

(1{) ai+.-{ W ar+qrfu6-{ur rri,
(1q) qrqv+-drgqrc Frfrfr er6 qrfr+-l +ffid€ (sottte water ) q-qrtqr EqNFr q6m

ni,
(19 ) a-r6qrog) sfczFFT qrffi EwrteTrq{ q}-€ r 3Trfr-qqT e,lqiqfi Ftqnrqqiirt vFTq

rrt t€1s* q1ffi vru gi €Tiqrffi fiil dqzryeTrq{ rrfa-r ETfr

Ro-rft{ < frf+rftq ql-rq rurc qrft erg.ri t

(q) v{EFil-arFF- 6T{ (coordination ) :

(1 ) d-Fq-ffi {qffi+. (frfr, fcqr{ftq F?frcr-q { wq vt-+rc+rer {FrTrd€ +q 6drrd
q6-dr, vq-qq < frarcft+crqr qE ,r<rt o.rrffi Effiqrfr+<q .il otqn6 yftEtqr

{dttft.rt, .Rfgi ,

(R ) rqfud roT qtnRq ft'4rffi ( ffi {rA 3TtrfiR vrs fre-r+ao wt rivro
qqms4 a+ qFaqftEe 6-r-qtqq, {rqRrd rrqrcf.r B{rkqrd efr'q-67

RFfir wfl.{R nT, Rftf, fr-+-rq aqr qfreqqrc vru nru} a+ sgft 3irm
Eqz1qe11q{ rri.rR6i 

I

G) tqr rqrd ( costumer care):

( 1 ) W U{rfr .ri vce dftReTr ffi,
(R) qw o'rqttq { Tct6' qrrcl ETqferqq- qrrgr$ 3Tffi (pubtic retation officer)+1

affieTr rri,

tfl rqr6 m qffit r gureafr+ fu nqr qrrrffi e++eqrrft ffi qr.ffft {
qq|-stfr qqfsi,

U{,fr dftrterTwT.rT { R} 6} qfr+fi wrrcf+- RRftqr qrtorftor ffi t{T.ri,

{fif aqr {qrctfrn {sqRtc ffi d{qRrd rd proactive disctosur" .rT rRfgi,

t4r rqrndr$ r{ nmr+ frrq { vr{wffi sil\l=t ykTFra€ aqr< rrft {qrffi qfrftfl
\fl irT { Tfi-.6d t+q 3tqrc e,rqtffi ni I

(t)

(v)

({)
(E)



(q) qq o-r{E€ (o*rer rasrc) :

(1) {qrf,€ ffifrqrc R-{rq wrqqr fu{qd.r frt{ri-R+1 qrtrfl.ri, rF{rsi,
(i ) q|( fr€rq nqr vt+rcqrqr €erl-6a-ft 3ffi€ { {Ms- vqqq rrT,

(r ) {t6rc4rer frorqnitqrff qrfr€ T{rft frflurd€ v{q+ T6rsi Fr;q rri. rRr€i.
(v) dret vqq R? qrNe. utrf{uT Rqr+]d{fl-t qi rKfG,
({) ffid {qqr ErNo. Ma"r rri rRrsi Eftr-€qr ffi frftq wrwefrcr {f,{ rri,
(q ) +-grftqrc qq rk6r +-rsao6] qftiM tsftd dqzrer {FeTr{rd {Fq<q

4-|-rl-q (tnstitutional Memory) {-d,
(te) {qril+- Hftftt d-crr { sr-rr M BTrsi e.rdaa fid rrT rR-si,

x-re atffi Blftrg-il+i e-rd fr{urqT errc-+- qRftA sTnrr+dr$qR Rr qr

q.rEre rrt v*i g t


